
Mailbox Damage Policy 
 

During the City of Dowagiac snow and ice control operations, there is a 

potential for mailboxes to be damaged either by direct contact with City 

equipment or by snow being cast by City plows. 

 

It is essential that the City clears the entire width of the roadway to enable 

traffic flow, drainage and access to mailboxes. The purpose of this policy is 

to establish guidelines to be followed for the repair and/or replacement of 

mailboxes damaged by City equipment during snow removal operations.  

 

1. Only mailboxes actually struck by equipment will be considered for compensation.  

Damage caused by private contractors, private vehicles, accidents not involving City 

equipment, or from an unknown cause will not be repaired by the City. 

 

2. Damage incurred by snow leaving the edge of a snow plow will not be covered. 

3. Damage to plastic mailboxes will not be covered do to the difficulty in determining if the 

unit was struck or if the brittle nature of the material caused cracking, splintering or riding 

up of the mounting post. The customer is encouraged to contact the manufacturer and/or 

the sales agency to determine any warranty compensation. 

 

Landscaping, sprinkler systems and planting materials added to or around mailboxes, will 

be the sole responsibility of the property owner. The City will not reimburse the owner for 

damage done to landscaping placed in the right-of-way. 

 

4. Snow guards or damage to mailboxes caused by the snow guards will not be covered. 

5. Damaged mail boxes that may be covered shall be delivered to City Hall for 

evaluation. Notification of a broken mailbox and/or post must be provided and 

presented to the Department of Public Services within 5 days of damage.  

a. Include name, address, and date of occurrence. 

 

6. Damaged mail boxes that qualify for compensation shall be retained by the City.  

7. Compensation upon determination that the mailbox was struck by City equipment: 

a. A single $50.00 check will be issued to the resident. Resident will select and 

purchase the replacement mailbox. 

 

8. The customer agrees to install the new mail box in accordance with the United States 

Postal Service regulations, the City of Dowagiac Right of Way policy and in 

accordance with Michigan Law as provided by ACT 368, Public ACTS of Michigan of 

1925 as amended. 
 

  Resident’s name: _____________________________________________ 
    
  Occurrence address:___________________________________________ 
 
  Occurrence date: ______________________________________________  
   
  Contact phone number:_________________________________________ 
    
  Property owner name and address (if not the same) ________________________ 

    2/28/22 



Here are some helpful guidelines, from the United States Postal Service,                                       
to follow when placing your: 

Mailbox   

 Position your mailbox 41″ to 45″ from the road surface to the bottom of the mailbox or point of mail entry. 

 Place your mailbox 6″ to 8″ back from the curb. If you do not have a raised curb, contact your local 
postmaster for guidance. 

 Put your house or apartment number on the mailbox. 

 If your mailbox is on a different street from your house or apartment, put your full street address on the 
box. 

 
Mailbox Post 

The best mailbox supports are stable but bend or fall away if a car hits them. The Federal Highway 
Administration recommends: 

 A 4″ x 4″ wooden support or a 2″-diameter standard steel or aluminum pipe. 

 Avoid unyielding and potentially dangerous supports, like heavy metal pipes, concrete posts, and farm 
equipment (e.g., milk cans filled with concrete). 

 Bury your post no more than 24″ deep. 
 

 

Other helpful information - Door Slots & Wall Mailboxes 
 
Approved Door Slots 
Some homes and apartments have a slot in the door for receiving mail instead of a mailbox. The standards 
for an approved door slot are: 

 The opening must be at least 1 1/2″ x 7″. 

 The bottom of the slot must be at least 30″ above floor. 

 Horizontal slots must have a flap hinged at the top. 

 Vertical slots must be hinged on the opposite side from the door's hinges. 
 

For greater privacy, you can also install a mail slot hood on the inside of your door to prevent someone from 
seeing into your home. The standards for door slot hoods are: 

 The hood should not project more than 2 1/16″ beyond the inside of the door. 

 On a horizontal slot, the hood should not extend below the bottom of the outside plate. 

 On a vertical slot, the hood should not extend beyond the side of the outside plate on same side as 
the door's hinges. 
 

Wall-Mounted Mailboxes 

 To replace your curbside mailbox with a wall-mounted mailbox, you must get your local postmaster's 
permission. 

 Choose from a variety of mailbox sizes and styles; mounted mailboxes are not required to have a 
PMG seal of approval. 

 Get a wall mailbox that can hold a normal day's mail volume, including letter-sized envelopes, 
postcards, and catalogs.* 

 Place the mailbox near the main entrance so your mail carrier can easily see it. 
 
*Note: Wall-mounted mailboxes may only be used for items with postage. Newspapers may not be placed in 
the mailbox. 
 
Maintenance 
Mailboxes take a beating from the weather, so we recommend an annual mailbox checkup to avoid damage 
to your mail or difficulty identifying your address. 

 Tighten loose hinges on the door 

 Take care of rusty or loose parts 

 Replace missing or faded house numbers 

 Keep the path to your mailbox clear   
 


